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Competitive - learnings 6/6/07

Challenge: How to avoid confusion between shopping on
line and in a physical store?

Current flows that can cause confusion:

= shopping list to take to a store (via weekly ad) vs.
shopping lists for online purchases

= Ads/promos and pricing — prices for only in-store
specials vs. online shopping only

= Links that can take the user out of the weekly ads, to
other online experiences (ie, ExtraCare Program
enrollment, “free shipping” promo)

— — —
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. Get your photos fast!
Weabgreess .COM B g i et
prints at Walgreens in as
little as one hour ©

(

Return to Walgreens com home /

-
Walgreen's weekly ad
opens in the same window,
but the global navigation

disappears, and a link to the [T mEET T
{except as noted)
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WWed : 08:00 AM-10:00 P
Thu : 08:00 AM-10:00 PM
Fri: 08:00 Al-10:00 PM
Sat : 08:00 AM-10:00 Pit
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| Map & Driving Directions

Select Another Location
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Viaw ligt
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Map & driving directions
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store shopping list
wiew ligt >>

| Select snother location
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Prices effective Sunday, Jun. 3rd - Saturday, Jun. Sth
{except a5 noted).
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Challenge: Currently, on CVS.com, when you search for the local ad, you
get a list of 50 stores returned with links to the local weekly ad, and map/

directions.

In the screenshot below, you’ll see that for the zip code “96734”, 50 stores
show up in the results. However, there are no CVS Pharmacies in Kailua,
Hawaii, so the 50 closest stores are in California.

We are targeting a demographic whose behaviors include traveling to see

family, friends and new places.

150 locations closest to ZIP code 96734 | find Iocations near angther ZI2 code or city

Now showing 1-10 of 50 locations

CVSipharmacy

3960 Broad Street, San Luis Obispo, CA
[Tel: 805-783-2503 | Map & driving directions
Mon-Sun 7AM-10PM

CVSipharmacy

610 West Tefft Street, Nipomo, CA

Tel: 805-92%-2740 | Map & driving directions
Mon-Sat 7AM-108M, Sun TAM-8PM
CVS/pharmacy

1830 North Broadway, Santa Maria, CA
Tel: 805-348-3555 | M riving diracti
Mon-Sat 7AM-10PM, Sun S8AM-8PM

1-10 | 11-20| 21-30| 31-40 | 431-50
<< prev | next »»

View Weekly Stare Ads at this location)

View Weekly Store Ads atthis location|

Target.com

Weekly Ad

We're sorry, but we currently do
not include ads for stores in
Hawail.

axamples: 354032 ar Minnaapolis, MN

View the Weekly Circular for your local Staples store.
We're sorry, but we currently do not include ads for stores in Hawaii.
Enter your ZIP CODE or CITY, STATE to find local

savings.

Staples.com e
Zip Code or City, State: || L‘“.
Example: 01702 or Framingham, WM&
0 i OFE 0 d a 06734 Publix.com
Please try entering another Zip Code: | 'mu

Or Select a State: |C"::5-'= “ne Vl and then a City:
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Please note: Offers. products and pricing in the advertised Weekly Store Ads are available only for the store location you have chosen,
ﬁrhIS message states that these ) and may vary from CVS.com and/or other stores. B T T R
‘ Get $4 off $20 ads are only for the store location m Ex“acareﬂ* ) Weekly Store Ad for this | =0 locations closest to ZP code 9@\5}: find locations near another ZIP code or ciy :‘,-
you've chosen; however, it is plkSipharmcystere ) Tt gpre 218 [ 2030 | 140 | s1:50
kl d smaII, and not hlghllghted to 5 3960 Broad Street Now sheving 1-10 of 50 locations _ e @ e ] << prev | next >>
- San Luis Obispo, CA 53401 o® L}
Wee y Store Ads |show importance. § CVspharmagya === =" " '
o o -39w5ad Street, San Luis Obispo, CA '-,-'ie-.u:.".'eeklv Store Ads atthis location
Please note: Offers, products and pricing in the advertised Weekly Store Ads are available only for the store location you have chosen, | _ o e = | [Tel: 805-783-2903 | Map & driving dir
and may vary from CVS.com and/or other stores . Sogyee B Mon-Sun 7AM-10PM
P = — CVS/pharmacy
Weekly Store Ad for this , see""" Printable Shopping LISt | 610 west Tefft Street, Nipomo, CA S
CVSipharmacy store: Siari Browsing = == Tel: 805-929-2740 | Map & driving directions .
I - - - TO Chan e Store |OcatIOI"I and Mon-Sat 7AM-10PM, Sun 7AM-8PM ]
2960 Broad Siraet Prices effective Sunday, Jun.a‘.rq, saftdBy, Jun ot . 9 CVSipharmacy ]
- L= - - ’ .
San Luis Obispo, CA 82401 - view that St,ore S V‘Yeekly ad, the ESDROEEh Hroncmy, Seadogiineiog (58 Viesy Weeldy Store Ads at this location
Mo user can click on “select another [Tel: 805-348-3555 | Map & driving directions !
18D driving directions = . ” .
----------- St | location”. The list of 50 stores '
. ]
| Select anciher scation comes up, based on the zip code v St Ad '
____________________ L R—~A Ore S 0
Printable Shopping List gl EmioEe) 'ﬂ¥c~.= Select Another Zip Code or City :
iome , :

4 Ads on your st e ’ ; 2
b Please note: Offers, products and pricing in the advertised Weekly Store Ads are available only or the store location you have chosen,

and may vary from CVS.com andlor other stores [

Print and view r i
- Weekly Store Ad for this _,.---""'""""'"‘_‘-!.~~
Sign up for Email Alerts CVSipharmacy store: L enter new ZIP Code or City, Staté S5
of new Weekly Store Ads: i . ! Y\
3980 Broad Strest ‘. # ot
email address here o San Luis Obispo, CA 53401 ~‘~_~ ________ PR
search Weekly Store Ads: Online Onl y S pecia | s:
| :o + another ion - LIMITED TIME - $ Earn Triple FREE Rx
| L * Extra Buck$® SHIPPING!*
S Printable Shopping List FREE get 50ﬁ Rewards! B .
More ways to browss: 4 Ads on your list xﬁ"ﬁ:mﬁ mn&l?;nnmm Siter e {Ej?%
Categori These promotions are e mggﬁ;ggssliio ﬁ e delivery! “yo
_a_ggqfles_ 2 " : " ks 1-800-SHOP CVS WWW.CVS.CO0 rint and view vour kst Get etails b Get details »
—cickwossect— | ONling only”, but the user  [§  woomoemimn  owmmmpons
Banits is looking at ads geared 5
[-cickwosesct- | toward an in-store S
experience. o )
P J Challenge: To make it simple for the user to find a store and store
Tak rSpring Survey L« . " - =
Teke our Spring Survey Online Only Specials: circular, and to know when there are no stores in the area. Not
AT Earn Triple FREE Rx or_lly is it very ppssmle that th_e user is travellng_and nc_)t familiar
‘FREE $5 Extra Bucks" SHIPPING!* with CVSs locations, but consider the user who is moving to
o SWAmEs gy ) off Rewarss! Busy? another area of the US and does not realize that there will be no
ON NONPRESCRIFTION rongrescription ondan 3100 woRe i e CVSs in the area to take care of refills.
ORDERS OF $30 ikl deliwery!

OR MORE! | PLUS sHIP FREE* S
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Denotes change from current structure on CVS.com

Open Weekly Ad in new
browser window with limited
navigation (ie, layer), at
800x600 (smaller than new
browser resolution 1024x768)

~ Do not have any global navigation that can distract -
the user from viewing the in-store weekly ads. Allow
them a way back by clicking on the CVS Pharmacy
logo. A link will also reinforce the messaging.

Emphasize both the Ad
dates as well as the
reminder that this is only
for this specific location.

Weekly Store Ad for: Start browsing my store’s Weekly Ads >

10241 W. Broward Blvd. i

Plantation, FL 33324 \ Placeholder - Weekly Ad Graphic

Map & driving directions - N

Select another location  Add store details (time, services, etc.) -

Mon-Fri 7AM-10PM, « Allow the user to start a new search a Con_S|der
without having to click on “Select starting the

Another Location”\\ user

\ experience on
the next page
‘ (see

You have 0 items on your list wireframe
Ad_hm).

Shopping List

This messagé/is currently
on the “list” page when all
items are removed.

Browse by: Z

Categories

| 2

Brands Promo slot 1 Promo slot 2 Promo slot 3 Promo slot 4
| 3

Search Ads:

| | [FinD |

View all ads

4 slots for promos — make sure that there are no promotions that
are only for online benefit or purchase, or always use nomenclature

"«

Receive Weekly In-Store = i .
that references “online” or “instore”, “view” or “shop”.

Ads via email:
Email address |[ GO ]
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Denotes change from current structure on CVS.com

CVS Pharmacy Logo

Back to CVS.com

Prices effective Sunday, Jun 3rd - Saturday, Jun 9th (except as noted)

Offers, products and pricing in the advertised Weekly Store Ads are
available only for the store location you have chosen, and may vary
from CVS.com and/or other stores.

Weekly Store Ad for: K ) (views IO 5 B & | Tools [F O 2 ¢ | ouickriip: OF )(J [N @
10241 W. Broward Blvd. = ]
Plantation, FL 33324 How to Shop Our Placeholder - Weekly Ad Graphic
Map & driving directions Weekly Store Ad
Select another location 1. Click NSRS or (< [ICH

lot :
Mon-Fri 7AM-10PM, O A _
Sat-Sun 8AM-10PM 2. Move your mouse over ilems

on the page to quickly see

Not your store? Search for it product information.

now by zip or city 3. Click on an item for more details
and purchasing information.
Shopping List For more help, click here.

You have 0 items on your list

To add items to your list,
browse Weekly Store Ads
and click the "Add to

Shopping List" link below

any item.

Browse by:

Categories Placeholder - Weekly Ad Graphic

| |"""| Promo slot 1 Promo slot 2 Promo slot 3 Promo slot 4
Brands

| £

Search Ads:

| | [FIND |

Vi Il ad
e 4 slots for promos — make sure that there are no promotions that

are only for online benefit or purchase, or always use nomenclature

n o«

Receive Weekly In-Store P e GG .
that references “online” or “instore”, “view” or “shop”.

Ads via email:
Email address |[ GO ]
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Denotes change from current structure on CVS.com

available only for the store location you have chosen, anc
from CVS.com and/or other stores.

Weekly Store Ad for:

10241 W. Broward Blvd. Placeholder -

Plantation, FL 33324 product graphic

Map & driving directions
| nother | ion

Mon-Fri 7AM-10PM,
Sat-Sun 8AM-10PM

Product Details

Price

Not your store? Search for it

now Zip or Ci

Shopping List

You have 0 items on your list View Larger Image

To add items to your list,

browse Weekly Store Ads
and click the "Add to

Shopping List" link below

any item.

Categories Placeholder - Weekly Ad Graphic

| |""'| Promo slot 1 Promo slot 2 Promo slot 3 Promo slot 4
Brands

| |-

Search Ads:

| (7o)

View all ads

Receive Weekly In-Store
Ads via email:

Email address |[ GO ]

CVS Pharmacy Logo S

o
Back to CVS.com o2 073\\:;\(\9“\?(\
c N 0P
VVVVVVVVVV 2 &
Prices effective Sunday, Jun 3rd - Saturday, Jun 9th (except as notec -\,é\“ \)go‘o"z;’\,;\\s\ :
GY L0 2y
Offers, products and pricing in the advertised Weekly Store Ads é\““;e o




o) studiocom

Denotes change from current structure on CVS.com

CVS Pharmacy Logo

Back to CVS.com

Prices effective Sunday, Jun 3rd - Saturday, Jun 9th (except as noted)

Offers, products and pricing in the advertised Weekly Store Ads are
available only for the store location you have chosen, and may vary
from CVS.com and/or other stores.

Weekly Store Ad for: You have 8 items saved to your shopping list.
10241 W. Broward Blvd. Product Details

Plantation, FL 33324

Map & driving directions Price

‘Currently, there is no way to get
ack viewing experience

e  “list/print” page, except
pri-to start over via the breadcrumb
Mot your store? Search for it link. Add links plus a brief

. dgggrgption-gf how each is laid out.

| nother | ion

Mon-Fri 7AM-10PM,
Sat-Sun 8AM-10PM

now Zip or Ci

Shopping List
Price

ﬁqicﬁﬁmﬁ;;n your llst, Show that the shopping list is now

updated. To ‘maintain-placement
consistency, limit to X items on list,
with a link to view full list.

Product Details

Print your list Price

Browse by:

Categories

| | | Promo slot 1 Promo slot 2 Promo slot 3 Promo slot 4
-

Brands

| v

Search Ads:
| [FinD |

View all ads

Receive Weekly In-Store
Ads via email:

Email address | GO




