Functional Concepts Presentation
PSEWeb - Redesign

Presented by Lisa Mullinaux, User Experience Solutions Architect EMC|pi osoft Practice
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@ PUGET SOUND ENERGY

PSEWeb Co-Sponsors




HF"!E .
NDA

State of PSEWeb
Objectives
Ground Rules
Patterns

- 4 core Patterns
» Best practices
» Examples
- Innovative Patterns

» Unique solutions

» Business Intelligence
» Collaboration

» Accessibility

Recommendations
Next steps



- PSEWeb has undergone steady and organic
growth

- New content, new owners, new users

- Started as a passion and an incubator of
core applications, created to fulfill the needs
of the business.

- IT team has been forced to spend greater
proportions of their time managing and
maintaining, leaving very little time for
innovating and developing new capabilities.



-

IIIV--II ... ™~ NI Y\ Y . LN
-?A.. 4\ II 'H-L" P == [ == | e B W
- - = = - - = - ___ _ = =@ =
—IIII_----——___—

Evolving shift in corporate culture

- Users should be able to make effective use of its content, in a timely manner

Users desire secure access anywhere, anytime

- access to data from any device/workstation/computer

General perception and lack of trust in data
accuracy

- Validation of useful content communicated before, during and after the user
experience; value clearly defined and illustrated

Lack of governance & standards

- Standards for home page elements; “mandatory” navigation vs optional vs
personalized

Need for ways to collaborate

- Communication/knowledge sharing/collaboration

Users don’t know what they are missing

- Timely, interesting and useful content; customizable content



PORTAL as a concept

» Provide a single point of access to key tools
» Customize information to specific goals/needs
» Manage multiple log-ins and passwords

PORTAL as a technology

» Simplify integration
» Provide tools to enable those concepts
» Offer dev environment, integration standards



Present time business goals, processes and timelines
Limited resources (content authors, web administrators)
Concurrent initiatives

>

>

>

>

SAP Roadmap

Corporate records management
ESS

WCMS

Limited input from users

>

>

Scope of this project limited to 4 of 54 departments
Key individuals in the 4 sponsor groups not yet interviewed

w Corporate Communications: Teri M, Dorothy B
w Customer Service: CSRs, receptionists
w IT: Ornulf K, Ruud S.

Lack of official Governance Plan
Assessment of “Level Of Effort” vs “Value Add”
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- TRUSTED

- PRODUCTIVE

- USEFUL

- USABLE

- PERVASIVE

- ESSENTIAL

- COLLABORATIVE
- COHERENT

- STRATEGIC




PSEWeb is a TRUSTED source of information and business tools
PSEWeb delivers tangible and visible benefits

PSEWeb directly supports your needs

PSEWeb is easy to USE and quick to learn

PSEWeb supports every role and location

PSE is not able to function effectively without PSEWeb

PSEWeb supports working together effectively, sharing knowledge

Clear and consistent direction, purpose and design supports
PSEWeb

PSEWeb is a STRATEGIC platform and environment for the
company



OBIECTIVES
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- Patterns

» Best Practices
» Examples
» Level of Effort

« Desired Outcome

» General understanding of patterns
» Likes and Dislikes



= Out of the Box

» Chrome themes

» Master page “as is”
» Standard web part pages
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» Custom master page
» Custom CSS

Moderate

» Custom site definitions
» Custom page templates

Complex

» Extremely customized

» Server controls, web parts, work flows

PSE.com:
» 3 months+
*» 3 architects/developers (FT)



A FEW GROUND RULES
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These are ideas and concepts to begin thinking
of how it could work

>

See each example as a template - don't be
distracted by the content, industry or services

As you look at each example, consider it from
the perspective of:

» You, the PSEWeb business sponsor
» You, the consumer



| !I!!!!!Hl!l'!!!!ll



I'l.ll-i ry

EIH—_——-
senEl sl e e e
Taxonomical navigation is Ontological navigation is
organized in a hierarchical organized in a contextual
manner manner

| TAXONOMICAL GROCERY SHOPPING | ONTOLOGICAL GROCERY SHOPPING
BIRTHDAY LOW
PRODUCE FROZEN DRINKS MEAT BAKERY
PARTY LUMNCH CARB BUDGET SICK
ETHNI JUICES IUICE BEEF BREAD BAKING
C uIc u SUPPLIES BAGGIES ORGANIC SALES TEAS
SALAD BREAKFAST BEER PORK CAKES CAKE PAN DELI HEALTH GEMERIC SOUPS
GREENS ICE CREAM SODA CHICKEN DONUTS PAPER SOUTH
PLATES DAIRY BEACH CHICKEN PHARMALCY
POTATOES | | VEGGIES WATER SEAFOOD FRESH
BAKED CAMDLES BULK TURKEY BLILK KLEEMEX
BEST PRACTICES:
l |

» Incorporate a hybrid of the two types of navigation, to accommodate the
diverse ways to find information, based on users’ needs and habits.

» reinforce a successful user experience with a navigation that is
consistent, transparent and contextual.

» maximize use of other navigational elements such as footer,
breadcrumbs, embedded, utility and persistent links.
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IAVIGATION < example

Multiple layers of navigation

Helps the user to narrow the choices
Terlwrlc ta he a drill down nieer nath

Welcome SPSWEBD 1 administrator * | My Sike | My Links = | @ | Beta Feedback.

|:'-'.II Sites w | %  Advanced Search

Mews/fvents Resources®  Offices ¥  Deporments =  Proclices=®  Clients=  Search  Sites

g &= - 8 & g & 2
Boston, MA&
I need to... =
M Yiark, NY .
y t& ' Choose task v
London, BC3A J
b Private Cliert - SRR B From the Desk of the
M Managing Partners. ..
- Public Finance EWs W
: riir Mews
I Real Estate B Sample News Srticle

b Mews Archive I Public Mews

Admin I Firm Calendar

I Accounting SEpOLts

' EARD Admin Template b Reports
B Dashboards

Tertiary Navigation

[ Executive Managermenkt expands to create

b Resources transparency into lower
b Sample level pages

Search

Sites

\2, Recycle Bin




VIGATION < examples

While best practice recommends a transparent navigation to be able to show the user
where they were, are and can be, an unwieldy practice can result in a bad experience.
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This example illustrates maintaining a successful user experience while “breaking” some
rules concerning secondary navigation in context to the global AND local navigation

Restaurants Fifteen Events Fifteen Foundation Help us

\4
Home

Fifteen London —» London London

Fifteen Amsterdam —

Wine

FIH:E-E-I'I Cornwall

I-_H:een Melbourne

Opening times

Directions

fifteen > restaurants > fifteen londen > meno

At this point, there e Visual design,
is no eXp|ICIt e ks B Trattoria menus button
indication of the Reviews o s Trattoria braalkiast manu treatment
path back to the = i and
global navigation. = Reservations Trattaria lunch manu breadcrumbs
Jobs Feedback o now VP:OI’kt
- = reltoria dinner meanu to et er 0
Apprentices Rewviews o mgintain the
Gallery Hews Diming Room menus best practice
\I"lrtualtuur ok RN e (R PR Of tel ing the
Chr_istmas is comin’ sk bttt Cining Room dinmer manu user Where
Callery they Were
Virtual tour Photo by Ana Verasiegul are and Can
be.

Christmac is comin'

15
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TBRRTNERS
ﬂ_EGﬂH_E A PARTHER
o Citizens Financial Group

O€ertegy
& CrossCheck

& Royal Bank of Scotiand
o Radiant

f Squirrel

o istand Pacific

HEWS ROOM™

MERCHANT REFERRALS

Mewe to the District

Dizcover M-DCPS

Calendars

Committees

Directories

Human Resourcesz

Legizlative School List

School Boundary Information

Zchool Information

il

Specialized Programs

Superintendent

Technology
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StidicCasis

Industry Newrs

Pradiirtroty ©parra

Eless Et=
Campus

Maps 4 Rulldings

Cadfertnes Nbams

Shullie

Secunty

Dining

Commute

F i‘qupﬂmr

hH ﬂ- Heqe"-*:

faress Nieusinqumant
fzacarch 4 Moference
Ferscnal Furchesing
Hew Employees
Commumnity

LE‘:‘EI

Wﬁrk#ace hrn;:l-

Traved
i & Communications
Faciltes
Offhes Ecrvicca

Fur 'ﬂsm:
Ahm.rt Mrmﬂ

Organzemn
Company Cwernview

ners

Home
" About Us

» &wrards and Recognition
» Gorporale Info & Fad Sheet

s Customer Serdce
Commitrent

1 History
n Press
Investor Relations

pntact

o 3eif-Help Customer Sendice

¢+ Weab Site Queastions or
Technical Support

» Hawgiiankfiles Senice
Center

» Reservations
o« Baggage Related Inguiries
» Chariered Flight Servica
» Consumer Affairs Office
» Employment Opporfunities
o Mews Media inquines
# Imvestor Rielations Contact
+ Gorporale Headguarters

= Privacy Falicy

» Business Ethics and Conduct

» Hetp/Frequently Asked
Questions

= Employment Opporiunities
» Contract Of Carmiage

GATION < examples
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Global navigation B

Secondary navigation
+ breadcrumb

SOLUTIONS

Solutions

Anywhere Anylime Everyone

Solutions

Collaboration Selutions

Content and Document Management
Customer Care

Dashboards and Scorecards
eForms and Workflow

High Performance Workplace
Microsoft Advanced Infrastructure

Microsoft Office SharePoint Server
(MOSS) QuickStart

Nintex Products
Portals & Intranets

Time Management with Microsoft
Outiook

Footer naVIgatlon Home

Incorporating navigation that makes use of best practices allows for a user experience

Solutions

TECHNOLOGY ABOUTUS

Tertiary navigation

+ breadcrumb
Solutions

Anywhere Anytime Everyone
Collaboration Solutions

Content and Document Management
Customer Care

Dashboards and Scorecards
eForms and Workflow

High Performance Workplace
Microsoft Advanced Infrastructure

Microsoft Office SharePoint Server
(MOSS) QuickStart

Nintex Products
Portals & Intranets

Time Management with Microsoft
Outlook

Technology

that is neither horizontally or vertically constrained.

NEWS & INFORM

SUCCESS STORIES

Collaboration Solutions

Contact Us

17



Global navigation  Sorvices

Breadcrumb You are here: Plemouth Hozpilals = Patientzs & Visitors = Adviee and Support = Paztoral & Spiritusl .l"-i'.- (Chaplainey! = The
Chapiaincy Team

il

S
Secondary navigation L

Around

Your Appomtment

Your Admission Utility/persistent navigation
Day Surgery Guide
[ Patient Advice & Liason

Tertiary navigation Service

Fastoral & Spintuat

Contact Us | Accessibility | Site map

e BT Ol Enter keyword Advanced search

Compliments,
Suggestions &
Complaints

Bersavement in
Hospital

Access to Medieal

How Do Our Services
Compare

Footer navigation

nd Conditions | Priva Jobs | Contect Us | Freedom of Information | Site map
L Phymouth NHS Trust 2007, Al :

+ utility navigation

18






The intranet homepage should
be the primary way for
employees to access tools/
information required to carry
out their daily job tasks.



- Common page elements
» Employee look up/Search

» Emergency alerts
» Critical announcements

« Links into the site

» Direct access deeper into site
» “Full” version of brief content on home page

»w NOT a mirror of global navigation
« "Quick links”

» To content the USER want to access

»w NOT for business units to push their own content out
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- Communications, Activities, News

» Lead-in to corporate communications announcing
activities and stories that are most important to
PSE.

w Corporate initiatives
»w External news in context to organization

« "How To’'s
» How to personalize

r..n

» How to use

. “"Local” News

» Employees’ achievements [shows equal value to
corporate news]

» Community involvement
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- Audience specific - meaningful to
» New visitor
» Regular visitor
» Infrequent visitor

- Primarily navigation-oriented

- Establish and reinforce the global navigation,
corporate branding

« Communicate the usefulness and need
» Allow user to find 'high use' items quickly
» Minimize ‘distraction’' of less relevant information.

» Identify/address users’ perceived roadblocks

» Limited “extra” time
»w General lack of awareness of the new functionality
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INSIDE JANUS

Enmicls lanus

THE COMPANY

About Janes

firmnd Toalkdt
Company Publcebmons
Company Locations
Company Polices

JNE Market Parformandca

DEPARTMENTS

r {Corporate Finance
Corpomate Sarvices
Fund Sarvices
Hurrar Resources
Irffarmatmon Techrology
ILrtematicnal

Trvesstment Accoimting

" J1GA
JIIAM
Legal & Compliance
Marketing
Fortfolin Management
Saba
Trade Operabons

A

BUBSIDIARIES

INTECH

Perking - Welf

MYJANUS weocome christ

Logout | My Links¥ | My Site | My Departmant

I~ .

SEARCH

JANUS LIFE

COMPANY NEWS

Market update

Tha market reacted negativaly
to jobs dats relezssd on Friday,
Segtember 7, Tha Dow fell

| almpst 250 paints ar 1.9% and
i othar U.S. iedecas had ssmilar
daclines, Europaan maﬂat.;a. which were opan when tha data came out,
were down about 2% on average. Asia already had ended its wesl. [ind

Ul what happaned

Rz More Company Mows @

JAMNUS IN THE NEWS

I:I'J.'M."EI'J"

Rocky Mountain News

Read Mars

Press fslegems @ Search Archos @

JANUS LIFE NEWS

Wellness Expo Sign up now for

free health screeningl
Seplember 17 & 18

Chair massages; acupuncture, tips from
persanal coachas, along with health screanings for wou, your
spouse/domestic partner & children owver 10. Recesie & £50 amEx gift
card for complating a haalth rick assassmant {emploveas anly ). Watch
vaur harme mailbox for mare info ar click here for dstails)

GO FARTHER % JANUS

Feople Finder | Dutlook

JNS Btock: 28,98 4 1,13
11:07 AM Eastern {30 min. dalay)

Report Tlegal or Unethical Bohavier | Help

ANNOUNCEMENTS

= TOOAY! Small talk can lead to heg
things

O Discowns Janus
"Mext Gen PME" Septermbar 24

(part 23 |'\l'| L

* Januws Bovlmig League

Kead AR Anrouncermants @&

MARKET SUMMARY =

¥ NYSE Cemp CO34.17 -3E.73 sk Ticket
¥ Dow 30 1376654 -45.02

¥ Nasdag Comp 2654.20 -12.19

¥ Russell 2000 BI9.76  -7.64

& CRBE Indax 333.32 <37

¥ Collar Index 78.58 -0.72

WORLD TIME

Dramver 042:53 PM MOT a2for i
Mew York  04:53 PM EDT oy
Landan 09:53 PM BST afor
Frarkfurt  10:53 PM CEST 920407
Homg Kong  04:53 AM C5T /2107

CLIENT CORNER

Al ki, aci
pisonpg ehes ac.
feuglat lacus. L di
welil e sel. Tus
posuere, sit amet

Wisit Jamusiifa Mow &

FINANCIAL NEWS

Yahoo News: Business

mial d biandit,
sapien sapien
auctor arou, sed pulvinas felis mi
sollicitudin tortor. Mascas wolutpat, nisl et
dignisaimn phretrs, urne lechus dirices et
vel prebum pede turpis, Besd More
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USEFUL

- Designated content/modules
» Mandatory

» Audience specific
» Optional

» “Full” version of story/article on home page
»w Workflow starting points
» Personalized

» "Quick links”
» Direct access deeper into site
»w Fast access to frequently used documents



USABLE

- Simple to set up

- Easy to edit

. Fits in different page layouts

- Contextual to individual employees’ job roles
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Plan for multiple page
layouts; consider
unique needs of
specific user groups

» Remote access

» Multiple screens and
applications open at
the same time

» Varying proportionate :
real estate needs,
based on modules

"
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Ensure user-friendly
implementation and
layout:

» Offer fast access to high
use items by placing
“quick links” and workflow
links above the fold.

» Highlight benefits of time
spent well now, in
learning and setting up

» Give tangible evidence of
the increased value as a
result of creating their
own home page.
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Users need to
configure their own
personalized
environment for it to
be used in the
context it iIs meant.

It must have
significant benefit:

» Time savings
» Efficiency

» High trafficked area




In previewing

» Messaging of its benefits

» Tutorials

» Instant help

Setting up
» Quick/less time than feared

» Access to help (tutorials,
phone calls)

In action
» Easy to adjust, edit, add

» Content is useful and offers a = =z
better experience than their |
current work-arounds




How to personalize is
very subjective to
the user’s role within
the company, their
interests, comfort
level, external
influences.
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Top issues within a corporate
intranet Search functionality:

» Cumbersome tools that don’t fulfill user
expectations

» Obsolete tools that only a few people
understand

» Integrating new content, acquisitions
» New employee frustration



Placement

» Persistent | Contextual | Consistent | Contextual help

User expectation management

» Messaging: Search range | Search scope

» Easy to select sub-sections - communicates exclusivity of one another

Querying
» Simple: easy to enter
» Complex: examples

» Effective use of search builders

Results

» Messaging: Results range | scope | Relevance | Did you mean... | "Others found this useful”
(vote capability) | One result per document

Advanced | Refined Search
» Messaging: Ways to narrow and expand search
Finishing Search

» Save | Email search query/results

» Alert me when new results appear
39
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The energy to do great things

COMMUNITY - | ENERGY & ENVIRONMENT —~ | HOME & BUSINESS SOLUTIONS -

Find documents with....

All of these words: |energy

The exact phrase: |

Any of these
words:

Mone of these
words:

@ PUGET SOUND ENERGY

The energy to do great things

m ENERGY & ENVIRONMENT — | HOME & BUSINESS SOLUTIONS —

|P | Advanced Search

|energy

Results by Relevance | View by Modified Date | {g Alert Me| ERSS

Daculte 1AM af shoort 1 0734 L rich tmnle 0 0OC A

r 1 7 3 4§ Kot

Marrow the search...

Only the language | tl | . tl Ij.ﬁ Ij _i |
& DT french Results by Relevance | View by Modified Date | =2 Alert Me| ByRSS
D German ~ . .
DJapanese MDEV Site
D Spanish SAVE ENERGY TO KEEP YOUR FAMILY COMFORTAELE ... Puget Emergy announces Q1 earnings ...
Dividends dedared on Puget Energy common, Puget Sound Energy preferred
Result type ! PUGET\zsheinz - 10/25/2007

Add property restrictions...

Where the - ) - Add
] v ~ v
Property... (Pick Property) | |C0ntalns | | | |.~‘A.nc| Proj
© 2007 Puget Sound Energy. All rights reserved.
special (Nales 00 AO0rew LaCRs00N o N Work Wl Adveniure Works || Separbmenid [AWE ) of Bhe O

e
e

Feate sepvers, . Adventure Works personnsl will vizit us on the First weesk of May, 20068

eniriquelpubiic|conmu

Three Major Succ s *Adventure Works *Snapple *Gorditas South ...
by sprink, with Adventure Works implemankatiaon in May, 2006,

Continwe the work boward com|

ﬂ Forms Test
2007 Puget Sound Energy. ... Energy & Environment ... Energy & Environment

http:/fwems. dev.author fformstest - PUGET

8l Energy Supply
Energy Supply ... Energy Supply ... Sound Energy maintains a balanced and diverse mix of cost-
effective power resources,

http://wcms.dev.author/energyenvironment/energysupply - P

i Energy Efficiency & Renewables
Energy EffidencyPSE has long been a Morthwest leader in energy effidency. ... dean, renewable
energy than Puget Sound Energy. ... Get Energy ActiveBoost your energy 1.

PUGET\zsheinz - 10,/25/2007

wems, dev.author fenergyenvironment/renewable energy4 - PUGET \zsheinz

¥ Energy Safety
Energy Safety ... Energy Safety ... We regulary provide training to emergency responders and
we off energy safety programs for schools.

htip:

wems. dev.author fsafetyreliability natgaselectricsafety - P
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Home

Welcome MOSS2007\administrator = | My Site

s

ﬁ{ﬁ Employee Training Scheduling and Materials

Home 20 Application Templates - 20 Site Templates »  Document Center NMews » Reports  Search Sites

| View All Site Content

1| Courses

| = My courses
® |ipcoming courses

s Add new course

|| Course Materials

= {Ipload materials

. Course Surveys
® Add new feedback

(| Announcements

HDmE = 20 Site Templates = Employee Training Scheduling and Materials

Courses I am attending

You are not scheduled to attend any courses.
Choose "Upcoming courses” from the Quick Launch bar to select an available course to register for,

Courses I have attended

¥ou have not attended any courses,

Courses I am teaching

You are not scheduled to teach any courses.
Choose "Add new course™ from the Quick Launch bar to schedule a new course to teach.

Links Courses I have taught
7| Recyde Bin You have not taught any courses.
] Recycle Bin




Edit Page Site Settings

ument Status

ol have 2 documents that have

heen approved this veek,

ow have 4 documeants that are

thackad out ko you.

Site Path: Hooee =

3 neic (& ip

Imaga &

-

Lacation (URL)

Links g] MSFT ,E'] CMS Praj @ Home - Strategy Mema Staging El Interview Feedback g‘] Interviewing g‘] Wicrosoft Office Live Meeting - viewReg
Q-8 HE o e B s ELD I &5 Address ] http: /fco-147/sites/demoPressReleases /Pages defauit aspx
[ Home > Press Releases
A .DATUM CORPORATICN  Home Products ~ Services [ ] About Us ~
Create ~ | Edit Shared Page = | Tools~ | Site Settings ~
Version: Checked Out Status: can only be viewed and modified by you. More information
BattleBot Press Releases
Reduce Complexity —
=¥
IT Pro Role
Lorem ipsum
2} HTML Editor -- Web Page Dialog
V%G | ==
Select ™ | M~ 9~ | Font~™ Size ™
Current Selection [ Address
Bulleted List | [ pT—
Definition !
Definition Term L™ -
Directory List  |[UiSquam est qui dolorem ipsum quia dolor sit amet, con . Lmcin
"Ther loves pain itself, who seeks after it and wants to haw
Formatted 5
Heading 2
Heading 3
Lorem ipsum d Heading 4 pnsectetuer adipiscing elit. Quisque commodo, ligula eL
magna leo ver Heading 5 et imperdiet massa libero eu turpis. Integer porta ligula
dui sed diam ¢ Heading 6 tum. Class aptent taciti sociosqu ad litora torquent pe
inceptos hyms - oy diam. Donec aliquet metus in urna. Etiam enim wisi, n
congue et, or enu L 5 sit amet nisl. Nunc nisl velit, accumsan a, ultrices a,
Quisque eros Normal eu, elementum id, scelerisque vitae, quam. Quisque in s
suscipit. Done| Numbered List ctus placerat tincidunt. Nulla guam dui, blandit et, puh ‘_J“:rf:_f
ut, quam. Fusce vellt. Donec cursus. Mauris vehicula tellus fringilla wisi.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hym &
turpis, varius ac, ornare id, tincidunt eget, lorem. Duis quam enim, consectetuer ac,
metus. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur ridic
justo libero, feugiat tristique, posuere ac, mattis sed, risus. Proin fermentum arcu se [‘-"IL;J'-“.
Proin felis velit, pharetra quis, faucibus in, molestie vitae, mauris. Proin orci libero, m e Ly,
malesuada at, consequat nec, mauris. Proin pretium enim eget velit consectetuer fal
Integer facilisis adipiscing leo. Integer tristique. Suspendisse mauris. Mauris at dolor.
L .- ) S L o o s
blandit. In sollicitudin molestie nisl. Pellentesque bibendum ligula et nibh
&
@ hittp:/fco-147/sites/demo PressReleases Pages/default.aspx

‘;J Local intranet

#]  wildlife Refuge

| Sibe = Aniendl Do LRy

5 | L. L
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Tag clouds are an example of how Web
2.0 has improved navigation user
experience:

e Rational user experience design, using font size,
emphasis and style to show what links others have used

e Efficient use of real estate - it eliminates a “per line”
navigation, and instead allows words to wrap
Intranet access via the web

e American Energy has created “an abridged intranet
version is also available on the Internet, and features
news and benefits-related information.

Accessibility

e Allow users to change font size (nearsighted/ farsighted
users), background color change (color blindness)

e Take advantage of short and long descriptions to
maximize the benefit of the alt tag

Contact Us | Accessibility | Site map

Search our site: [Spe-g g sas [] Advanced search

Chapel and Prayer
Room

Contrast Change: D.. Text size: E

oba healthcare americas
human resources financial

i) finandial
services sharepoint
manufacturing

accounting
documentum sap
habanero

dynamics k2

News, tools, and resources for present and farmer employess of American Elactric Power.

For active employees only For retirees and employees

Pleasa select from the
following ussful resources:

Plaase log in, below:

User ID

Password

Effectve June 8, 2007, you will nesd by
e your Cofporate hetwerk (D and
 passwerd toenter his ste.

1 you are having

cullies lopging n
Hal

lmase contad tha T.T. Help.
24 hours a day, Loll-free, 3t
1-866-835-3050

Pastoral & Spiritual Care (Chaplaincy)

! The Department of Fastoral and Spiritual Care;

chapel and prayer room.

Week Page outlining the location and facities of the Department
UFETE Y of Pactoral and Spiritual Care (Chapiminey) at Derriford
Hospital, Piymouth, This page grves information about the |th

» provides religious
patients, visitors

2C0T Sexe mpakam
AqxmpuitifEly Ssgang apes
Aclmiinistration sax
csbi«rap MpPIECation
Templates Authentication
EZTR E0C Camm I Cusnmann
Intallzancs LdjpdLily
Planming Cartmcation
Collaboration
Cormmunity
Corrmunity Kit for
SharePuinlL
Conlerenes comer S
CTNEAr AL COrnn Caestenmers
Fuiddenoe
Custamiration
Deployment
Developars
DorcusmenEabsnn. sne e
Zrerrznine 2.0 Exiransat

“msturs Cempsriess Beatares
Tmaconzk Tzoum Coospr Meratmors
GOVEIMANTE Fusbng R’

IrbarThS G srons
Insrallatian irewp TT
Pros | anmaage Packs

Mamayerenl ol up
Mastar Pages poMs ziox
grabo” Mckinty Mamcanag
wnEs MOSS 2(H0F M TT
Shweans Multilangoage

My Sslle== 1N s My
supirsam dzpe 2Hine
Partiners Pertormancea
“mrza-al ralio- Pandsing
Rocommcnded Reading
Swmmovie Mmcsgecar S A

Suwanl Tempdutan RIM Szals
spx Search Secuarity
ShesEam: cwrey wizzal Treriag

Sharacisk Te—run by Foral Sha
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szcaleracss Spource Code ses
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USINESS INTELLIGENCE .

A Key Performance Indicator (KPI) is a visual cue
that communicates the amount of progress made
toward a goal.

ome UDSRSSS

Wt Al Rte Content
Reports
Dashboards

» Excel Web Services

Redources
s Disks Connechons
o Report Calendar

o Reference Library

Recycle Bin

i

C".-::-rp.ﬁréite ISE

Your corporate sales
top cales people, and

Thaa KFI List, and botl
Year

Fiscal Year
FY 2005 [

Product Reseller O

$17,333.0¢

$59,591.00
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the server and share them over the Web
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Blogs, Wikis and discussion threads allow
groups to communicate, share, collaborate
without software or platform limitations.

Core Competencies of organizations that
embrace Web 2.0:

» Control over unique, hard-to-recreate data
sources that get richer as more people use
them

» Trusting users as co-developers
» Harnessing collective intelligence

» Leveraging the long tail through customer
self-service

50



Blog Features:

- Start a
Community

- Manage the

community posts

Reply to a post

M Posts - Microsoft Internet Doplorer provided by Cisco: Systems, Inc.
Teok  Hel e
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Cisco
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Wiki Features:

« View a list of
pages

« Create a new Wik

« Add or edit content
directly to a Wiki

page

supported by routing/switching satellite backhaul with VPN, and
system, to support distributed or centralized command and ccmtrl

P A S e L L e I L e L
Gsnr - | o) : - Searth Favories 5 - ) i @ b 3
ﬂ_‘l""‘;.- Pt i e S A, MO A & IO i ook P B . i w ﬂ o
-0 & | i coce
1 AT L { { 2 . _.5._:,\. =
Thoms Lt i B L4 f i
'rll'sll' U Body of Knowledge =
CIsco
L Body of Kuiedge, IUC Body of Knowledge > Wiki Pages
: Wiki Pages
JEF | Wiki Pages = : g
View A StE Content Y Bty = |: NE'N o . Ar_tinrls -
Wik P L | |
r :_":?“"- This ik @] o= Bty AcSpn A <X arackiva —, New Wiki PagE i
S e ) —  Create EII_I:EW Wiki page.
Hecyle B £ -.nn-_'r:.i"r Thas -;:"r'_..”-.. _‘-:-....-d-'\-:.- ¥ Lanackiva : o
R i 3} Zensar at Cisco
,&; \ral m a wio sfe -\.'_"11 r'.'."'h" dtve K (adtha pasy - T i""'
Mame * [Jahn Smith
Wiki Content
@A 9~ O 9 [
AAlB T U EE=|ITiZEE | A
| This will be a demonstration of standard Cisco networking technc
than 30 minute) mobile emergency communications environment
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My PSE Account: | LOGIN |

A DIHIC.ET AU INDY EMERCY

@ PUGET SOUND ENERGY

My PSE Account: | LOGIN |

| I[*]

The emengy fo oo great things

I HOME & BUSINESS SOLUTIONS — | SAFETY & RELIABILITY — | ENERGY & ENVIRONMENT — | COMMUNITY - _ml

FOR THE BUILDER
Handbooks & Brochures

SEITEETEL Download a Quick Reference for Builders :
i Construction
Research & Preparation —SEWiCEE
PSE's Customer Construction Services can help guide you through the
processes involved with setting up electric and natural gas services for
your projects. Matural Gas

Construction Checklists

Permits & Inspections

Electric & Natural Gas Service
_ Download these PDF resources for some guidelines at a glance, or call
Rebates for Builders us at 1-888-321-7779 to request a hardcopy.

Call Before You Dig

Contacts for Builders

Customer Service Guarantee

General Info: 1-888-225-5773
I ——————————————————————————————————————————————————————————————————
{© 2007 Puget Sound Energy. All rights reserved.

© 2007 Puget Sound Energy. All rights reserved.

© 2007 Puget Sound Energy. All rights reserved. 53
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Workforce turnover

Navigation | Home Page | Accessibility | Tribal Knowledge > Preservation
Access to tools/data away from work station
Extranet/ “limited” intranet

Challenge to Data Accuracy | Value Resource
Navigation | Home Page

Contextual and accurate search results (people, data)
Search | Advanced Search

Time stamp | NEW! | Updated

Lack of governance & standards

Navigation | Standards | Guidelines | Templates
Collaboration

Community | Communication | My Home Page

User’s Don’t Know What They Don’t Know

My Home Page | Mandatory information modules | Navigation | Standards



- Preference of the Sponsors

- Flows/user scenarios
. Site Map/Navigation
- Wire Frames

- SDD
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